Dennis Menikheim
716 9th Ave
San Francisco CA 94118

Oct 18th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

The reason I have chosen to have Sonic.com to be my internet provider is about cost and customer
service. Xfinity (aka; Comcast) services are expensive and after trying to remove an option from my
plan, they did everything they could to keep my tied to their company. I don't have a telephone, and
they have steadfastly refuses to remove, citing my plan cost would go up because I would be
required to go to another plan. This sounds like bullying to me. This is why I am now with Sonic.

Dennis Menikheim



